\EN HYGIENE sYysTEMS"

. . SB # 195

Service Bulletin Published: 19-12-2018 By:  Service/DJ
|:|Generally |:|To be exchanged as soon as possible
|:|Dishwashers |:|To be exchanged at the next maintenance
|:|Bedpan Washer Disinfectors |:|To be exchanged at the usual service interval
Instrument Washer Disinfectors Information
|:|Process Solution Change made from machine # N/A

Guide to upgrade software on 1Q-series machines:

Upgrade the C15 controllers:

a) Start DfuseDemo on your pc/laptop.

=3 DfuSe Demo (v3.0.5) = =
Available DFU Devices
«  Applcation Mode: DFU Mode:
) Vendor ID: Vendor ID:
Supports Upload Manifestation tolerant
Supports Download Accelerated Upload (ST)  Procuct 1D: Procuct ID
Can Detach Version: Wersion:
nter DFU mode/HID detach eave DFL) mode
Actions
Select Target(c]: Targetld  Name Available Sectors (Double Chick for more]
Upload Action Upgrade or Verify Action
File: File:
Vendor ID Targets in file:
Choose... pload Procuct 1D:
Transferred data size Vet

0 KB(0 Bytes) of 0 KB(O Bytes) Ve aer dawdw'i

[ ] Optimize Uparade duration (Remove some FFs)
Operation duration

00:00:00 Choose... Upgrade Verify

bort Quit

b) Power OFF the C15 controller.
c) Set dip switch 3 to ON (Dip switch block between Netcom and ETH) as shown in figure 1.

d) Connect the C15 controller to your pc/laptop with a USB to micro-USB cable. The C15 controller is
powered through the USB-cable and power LED must be lid as shown in figure 2.

Figure 2 - Power LED.

Figure 1 - Dipswitch and USB cable.
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e) Control that the following text "STM Device in DFU Mode" appears in the DfuseDemo dialog box.
f) Press choose

| @ DfuSe Demo (v3.0.5) - =
1 STM Device in DFU Mode w1 Applicalion Mode: DFU Mode:
| = > - Vendor 1D Vendor ID: 0483
’ ¥ Supports Download Accelerated Upload (ST)  Procuct ID: Procuct ID: DF11
SEan Detact Version: Version: | 2200
| Enter je/HID detact Leave DFU mode }
| Actions |
Select Targelsk | yaoetid  Name Available Sectors (Double Cick for more)
00 Intemal Flash 12 sectors..
| o Option Bytes 1 sectors..
02 OTP Memory 2 sectors..
03 Device Feature 1 sectors
Upload Action Upgrade or Verify Action
File: File:
Vendor ID: _ Targets in file:
Choose... = Procuct ID:
Transferred data size Version:
0 KB(0 Bytes) of 0 KB(0 Bytes ’
b fibnns) [ Veiify after download
[] Ogtisize Upgrade duration (Remove some FFs)
Operation duration
’ 00:00:00 e
Quit

g) Select the file, eg. C15_IWD_V1-10-1.dfu
h) Await that "File correctly loaded." appears in the dialog box.
i) Press Upgrade

] DfuSe Demo (v3.0.5) = =
Available DFU Devices
STM Device in DFLJ Mode v | Application Made: DFU Mode:
. ) Vendor ID: Wendor ID: | 0483
~ Supports Upload Manifestation tolerant
+ Supports Download Accelerated Upload (ST]  Procuct 1D: Procuct ID: | DF11
M| CanDatach Yersion: Version: | 2200
Ernter DFL mode/HID detach Leave DFU mode
Actions
Select Targel(s): Taigetld Mame Available Sectors [Double Chck for more)
00 Intemnal Flash 12 sectors...
0 Option Bytes 1 sectors...
02 OTP Memory 2 sectors...
03 Device Feature 1 sectors...
Upload Action Upguad et
File: C15_M'wD_V1-10-0.dfu
Vendor 10 in file:
0o ST...
Choose... Upload Procuct ID: | 0000
Transfened data size Version: 0000
0 KB(0 Bytes) of O KB(D Bytes|
WL ] Veiify after download

|| Dptimize Uparade duration [Remove some FFs)

Operation duration
00:00:00 Chocse... Yty
File correctly loaded.

Abort Quit
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Service Bulletin

J) A warning dialog appears - simply press "YES"
DfuSeDemo “

Your device was plugged in DFU mode.
So it is impossible to make sure this file is correct for this device,

Continue however ?

SB # 195

Published: 19-12-2018 Service/DJ

( Yes ' No

@

DfuSe Demo (v3.0.5)

o

Available DFU Devices
5STM Device in DFU Mode

¥ Supports Upload
~ Supports Download

Application Mode:

. ) ‘Vendor ID:
Manifestation tolerant

Accelerated Upload (ST)  Procuct |D:

DFU Mode:
‘Vendor ID: | 0483

Procuct ID: | DF11

Dperation duration
00:00:02

Abort

¥ CanDatach Version: Version: | 2200
Enter DFU mode/HID detach Leave DFU mode
Actions
Select Targel(s} Targetld  Mame Available Sectors [Double Click for more)
00 Inteinal Flash 12 sectors...
m Option Bytes 1 sectors...
0z OTP Memary 2 sectors...
03 Device Feature 1 sectors...
Upload Action Uparade or Yerify Action
File: File: C15_IwD_%1-10-0.dfu
Vendor ID: | 0483 Targets in file:
..... . 0o ST..
Choose... Upload Procuct [0+ | 0000
Transterred data size Version: |0000
0 KB(0 Bytes) of 509 KB(522140
Bytegj bE ( [ Werify after download

[ ] Dptimize Upgrade duration (Femave some FFs)

Choose Upgrade

LELCERIRLGIELINT: - Erase Phase [4924)...

Verify

|«
@

Quit

o

DfuSe Demo (v3.0.5)

_ - EN

Available DFU Devices
STM Device in DFU Mode

~ Supports Upload
+ Supports Download

Application Mode:

. i Vendor ID:
Manifestation tolerant

Accelerated Upload (ST)  Procuct ID:

DFU Mode:
Wendor ID: | 0483

Procuct ID: DF11

¥| CanDetach Version: Version: | 2200
Enter DFU mode/HID detach Leave DFU mode
Actions
Select Target(s}: Targetld  Mame Available Sectors [Double Click for more)
00 Inteinal Flash 12 sectors...
m Option Bytes 1 sectors...
0z OTP Memary 2 sectors...
03 Device Feature 1 sectors...
Upload Action Upgrade or Verify Action
File: File: C15_WD_V1-10-0.dfu
Vendor ID: | 0483 Targets in file:
..... . oo ST..
Choose Uelosd procuetIp: 0000
Transtened data size Version: | 0000
320 KB(328948 Bytes) of 509 ]
KB(522140 Bytes) [ erify after download

[ Optimize Upgrade duration [Remove some FFs)
Dperation duration

00:00:26 Choose Upgrade Yerify
Target 00: Upgrading - Download FUEETR > N
Abort Quit
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k) Await "Target 00: Upgrade succesfull I"

SB # 195

Published: 19-12-2018

_ o EN

e DfuSe Demo (v3.0.5)
Available DFU Devices
STM Device in DFL Mode v Application Mode: DFU Mode:
. R Vendor ID: Vendor ID: | 0483
¥ Supports Upload Manifestation tolerant
~ Supports Download Accelerated Upload (ST)  Procuct ID: Procuct ID: | DF11
¥/ Can Detach Version: Version: | 2200
Enter DFU mode/HID detach Leave DFU mode
Actions
Select Target(s] Targetld  MName Available Sectors [Double Click for more)
0o Intemal Flash 12 sectors...
o1 Option Bytes 1 sectors...
0z OTP Memary 2 sectors...
03 Device Feature 1 sectors...
Upload Action Upgrade or Verify Action
File: File: C15_I'wD_%1-10-0.dfu
Vendor ID: | 0483 Targets in file:
0o ST..
Choose... Upload Procuct |D: | 000D
Transferred data size Version: 0000
509 KB(522140 Bytes) of 509 ‘
KB[522140 Bytes) [ ]Werity after download

Operation duration
00:00:37

[] Optimize Upgrade duration (Remave some FFs)

Choose...

Upgrade Verify

Target 00: Upgrade successful !

Abort

I) Press "Verify

Guit

e
Available DFU Devices
S5TM Device in DFU Made

~  Supports Upload
~  Suppoits Download

DfuSe Demo (v3.0.5)

b4

) ) Yendor ID:
Manifestation tolerant

Accelerated Upload [ST)  Procuct ID:

Application Mode:

O

DFU Mode:
‘Wendor ID: | 0483

Frocuct ID: | DF11

By:

Service/DJ

#| CanDatach Yersion: Version: | 2200
Enter DFU mode/HID detach Leave DFU made
Actions
Select Target(s) Targetld  MName Available Sectors ([Double Click for mare)
0o Internal Flash 12 sectors...
o Option Bytes 1 sectors...
0z OTP Memary 2 sectors...
03 Device Feature 1 sectors...
Upload Action Upgrade or VYerify Action
File: File: C15_MWD_V1-10-0.dfu
Vendor ID: | 0483 Targets in file:
1 i) ST...
Choose... Lipload Procuct ID: | 0000
Transferred data size Version: | 0000
509 KB(522140 Bytes) of 509 ]
KB(522140 Bytes] []¥erify after dovinload

[ ] Dptimize Uparade duration (Remave some FFs]
Operation duration

00:00:01 Choose. .. Upgrade
Target 00: Yerify successful !
Abort Quit

m Await "Target 00: Verify succesfull I"
n) If the verification fails, control the connections of the USB-cable, and repeat the software upgrade.
0) Upgrade both C15 controllers in the machine.
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Upgrade the HMI (touch) panels:
a) Copy the "Kupgrade" folder into the root of a MicroSD card. The folder must not be a zipped folder.

b) Power OFF the machine.

c) Insert the MicroSD card into the panel.
d) Power ON the machine. After a while the text "Upgrading..." appears on the HMI, and then "Done..".

e) Remove the MicroSD card from the HMI.

These instructions are intended as guidance only, to help certified technicians, trained by KEN HYGIENE SYSTEMS A/S, or by a KEN
HYGIENE SYSTEMS A/S approved training partner, install and maintain products manufactured by KEN HYGIENE SYSTEMS A/S.
Rights to alterations reserved!
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